RIDHI SHARE BROKERS PRIVATE LIMITED

A-40A, BajajNagar, Opp. Gandhi Nagar Railway Station, Jaipur — 302015 Tele : + 91-141-
2711604, email 1D rsbpl72@yah00.€0.iNn, CIN:U67120R12007PTC025461

Investor Complaints Data for NOVEMBER 2024
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Trend of monthly di | of complain
SN | Month Carried forward| Received | Resolved* Pending**
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month
1 2 3 4 5 6
11| April-2024
12| May-2024 Nil
13| June-2024
14| July-2024
15| August-2024
16 | September-2024
17 | October-2024
Grand Total

*Should include complaints of previous months resolved in the current month, if any.

**Should include total complaints pending as on the last day of the month, if any.

~Average resolution time is the sum total of time taken to resolve each complaint in the current
Month divided by total number of complaints resolved in the current month.
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