RIDHI SHARE BROKERS PRIVATE LIMITED

Annexure A

Escalation Matrix

Details of Contact Person Address Contact No. | Email ID

Customer Care | Niranjan Sharma | A-40A, Opp. Gandhinagar 9001793535 | investorgrievances_rs
Railway Station, Bajaj bpl@yahoo.com,
Nagar, Jaipur, Rajasthan - rsbpl72@yahoo.co.in
302015

Head of Niranjan Sharma | A-40A, Opp. Gandhinagar 9001793535 | investorgrievances_rs

Customer Care Railway Station, Bajaj bpl@yahoo.com,
Nagar, Jaipur, Rajasthan — rsbpl72@yahoo.co.in
302015

Compliance Jatin Arora A-40A, Opp. Gandhinagar 9929977713 | investorgrievances_rs

Officer Railway Station, Bajaj bpl@yahoo.com,
Nagar, Jaipur, Rajasthan — rsbpl72@yahoo.co.in
302015

CEO Budhi Prakash A-40A, Opp. Gandhinagar 9929977701 | investorgrievances_rs

Sharma

Railway Station, Bajaj
Nagar, Jaipur, Rajasthan -
302015

bpl@yahoo.com,
rsbpl72@yahoo.co.in

In absence of response/complaint not addressed to your satisfaction, you may lodge a complaint with

SEBI at

https://scores.gov.in/scores/Welcome.html|

or

Exchange at

https://investorhelpline.nseindia.com/NICEPLUS/. Please quote your Service Ticket/Complaint Ref No.

while raising your complaint at SEBI SCORES/Exchange portal.
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